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Authentic Outdoors Limited Marquee Hire Terms and Conditions 
 
General 
Authentic Outdoors Ltd. (The Company) will issue the following Terms and Conditions with a written quotation. Upon 
receipt of a written acceptance of quotation and paid deposit by you (The Customer) will be deemed to have agreed a 
booking and accepted these Terms and Conditions without amendment. 
 
The marquee shall always remain the property of The Company. 
The Customer must not sub-hire or release from their possession the marquee at any stage. 
 
Payment 
A deposit of 25% of the total hire charge quote will be payable by The Customer to confirm booking. 
The balance of the total hire charge shall be payable in full by The Customer no later than 14 days prior to the agreed 
period of hire. 
 
Delivery to Site 
The site must be safe and easily accessible by delivery vehicle, i.e., van with trailer, or a short walking distance no 
greater than 15 metres from a suitable parking and unloading area. The site shall be clear of any obstacles or 
obstructions and be reasonably dry, flat, and level short mown grass. The site shall be free from underground 
hazards, e.g., below ground drainage, cables, service pipes and the like. The Customer, or an agreed representative, 
must be present in person at an agreed time of delivery to confirm site location and confirm that it is free of the 
aforementioned hazards. The agreed site shall be marked-out by The Company prior to erection. 
 
Erection 
Erection of the marquee shall be undertaken entirely by The Company. The Customer must not move, alter, or 
otherwise tamper with the erected marquee without prior written agreement. The Company cannot accept any liability 
whatsoever for repairs and/ or consequential costs arising from damage to underground pipes, drains, ducts, cables 
and all other private or public Services within the agreed site area. Accordingly, The Customer will be responsible for 
all costs and expenses associated with repairs and making good of any damage caused to the aforementioned public 
or private Services.  
 
The Customer accepts that vintage canvas cannot be 100% waterproof and may leak in heavy rain. 
 
Dismantling 
Dismantling of the marquee shall be undertaken entirely by The Company. The Customer accepts that metal spikes 
(up to 600mm or 2’ in length) and wooden pegs are essential to erect the marquee and that some minor disturbance 
to the surface of the site is unavoidable. The Customer will be responsible for making good of the site as necessary. 
 
Care of Equipment 
The Customer will be responsible for the reasonable and proper care of the marquee during the period of hire. Loss or 
damage caused to the marquee by malicious intent, soiling, staining, rips, cuts, tears or burns (including cigarette and 
candle burns) shall be professionally repaired, cleaned and re-waterproofed and charged to The Customer at cost 
which shall include all associated and reasonable expenses incurred by The Company. 
 
The Customer is expected to take reasonable precautions in windy conditions and close/ lace-up the side panels and 
make all furniture and/ or other contents safe and secure. 
 
Under no circumstances shall barbeques, fires or other naked flame appliances be placed in or near the marquee. If 
barbeques are being used elsewhere on site, they should be placed a minimum of 10 metres away from the marquee. 
 
Limit of Liability and Cancellations 
If for any reasons that are reasonably beyond The Company’s or The Customer’s control, force majeure or 
exceptionally adverse weather and The Company is unable to deliver or erect the marquee for the agreed period of 
hire The Company’s liability will be strictly limited to a refund of the total agreed hire charge less the deposit. 
 
In the event The Customer cancels the hire agreement the deposit and/ or full payment shall be non-returnable or 
returned at The Company’s discretion. 
 
 
Signed (The Customer)………………………………………………………………………………………………………... 
 
Dated …………………………………………………………………………………………………………………………… 


